
Food Counter Attendant - Dairy Queen 
Dairy Queen in Cold Lake is looking for a friendly and reliable Full-Time Food Counter 
Attendant to join their team. The successful candidate will provide excellent customer 
service, accurately prepare and serve orders, and help maintain a clean and welcoming 
restaurant environment.  
  
Wage/Salary: $15.50 per hour  
Hours of Work: Full Time 
Work Location: On Site Cold Lake 
  
Main Duties: 

• Greet customers and provide friendly, courteous, and efficient service.  
• Take customer orders accurately at the front counter, drive-thru, by phone, or through 

the restaurant ordering system.  
• Process cash, debit, credit, and other approved forms of payment accurately.  
• Prepare and serve beverages, soft-serve treats, sundaes, Blizzards, and other menu 

items according to Dairy Queen standards.  
• Assemble, package, and serve customer orders accurately and efficiently.  
• Maintain cleanliness and sanitation of the service counter, dining area, and other 

assigned areas.  
• Restock cups, lids, napkins, condiments, packaging, and other supplies.  
• Follow food safety, sanitation, hygiene, and workplace safety procedures.  
• Respond to customer questions and concerns professionally and refer issues to 

management when required.  
• Work as part of a team to provide fast, friendly, and consistent service.  

Required Skills: 

• Strong customer service and communication skills   
• Friendly, positive, and professional attitude   
• Ability to work efficiently in a fast-paced environment   
• Strong attention to detail and accuracy   
• Ability to work independently and as part of a team   
• Dependable and reliable work ethic   
• Ability to follow food safety and workplace procedures  

Experience Required: 

• Minimum 1 year of experience in a food service or restaurant environment  

  
How to Apply: Interested candidates are invited to apply by email: Dairy Queen Cold 
Lake Dairyqueencoldlake@gmail.com. Please include the position you are applying for 
and your resume.  
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